
Percentage of cases in which a complaint for violation of a party's rights 
was upheld 

Percentage of cases in which a complaint for violation of a party's right to have a case heard in 
court proceedings without undue delay was upheld (percentage of complaints upheld in relation 
to all complaints) - the ratio of the number of cases in which a complaint was upheld to the 
number of complaints received (in total in SA and SO). 


